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	Qualifications, Training and Experience
	Essential
	Desirable

	Educated to at least SVQ Level3 or equivalent in relevant subject
	
	D

	Experience of working with volunteers
	E
	

	Experience in managing volunteers or paid staff in both formal and informal settings
	
	D

	Knowledge of Data Protection Legislation and good practice in this area
	
	D

	Experience in providing training
	
	D

	Competencies
	
	

	Excellent communication and interpersonal skills
	E
	

	An ability to support and supervise volunteers working with women who are vulnerable as a result of past trauma
	E
	

	Good leadership skills with experience of managing and developing teams and individuals
	E
	

	Good organisational and IT skills appropriate to level of role
	E
	

	Ability to problem solve, prioritise tasks, meet deadlines and delegate effectively
	E
	

	Proven ability to work effectively with partnership agencies
	
	D

	Knowledge of the causes and effects of domestic abuse and understanding of a feminist approach to domestic abuse
	
	D

	Understanding of trauma informed approaches
	E
	

	Personal Qualities
	
	

	Committed, effective and co-operative
	E
	

	Self-motivated and with the ability to motivate others
	E
	

	Flexible and responsive approach with ability to adapt to meet the needs of the organisation
	E
	

	Commitment to equal opportunities and anti-discriminatory practice.
	E
	

	Special Requirements
	
	

	Able to work flexibly including some evenings and occasional weekend work
	E
	

	Ability to travel within and out with North Ayrshire 
	E
	

	Have access to own car
	E
	

	Ability to have business motor insurance if required
	E
	



Note: this job profile is intended as an outline of the responsibilities and qualities required for the post and does not form part of terms and conditions of employment.
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